
IMPLICATIONS OF SOCIAL TAGGING 
FOR LIBRARIES

B A R B A R A  A L B E E

O V G T S L
M A Y  7 ,  2 0 0 9

Tag Clouds





Agenda

·Definitions 
¹ Tagging
¹ Tag Cloud and Folksonomy

·Methods
¹ delicious
¹ flicker
¹ LibraryThing

·Pros and Cons
·Examples
·Library Studies
· ILS Involvement
·Future
·Questions and Comments



Associated Terms in the Library Literature

·Web 2.0

·User generated content or user created tags

·Social software

·Social classification or indexing

·Peer production

·Uncontrolled indexes

·Community contributions to catalogs

·Collaborative tags

·Amateur bibliography

·Folksonomies



What is Tagging?

·Popularized by websites associated with Web 2.0, tagging 
associates freely determined keywords (tags) with a 
particular resource.

·What can be tagged:
¹ Photos

¹ URLs

¹ Podcasts

¹ Blog posts

¹ Computer games

¹ Music

¹ Video

·Tagging lets you build a set of links that remains 
updateable and discoverable for a long time.



Tagging Methods

¹ delicious

ėSocial bookmarking service.

ėPrimary use of delicious is to store your bookmarks online.

ėUse tags to organize and remember your bookmarks.

ºmore flexible system than folders

ėPotential for collaborative organization of resources. 

ėConnecting people and information online.

http://delicious.com/


delicious



Tagging Methods

¹ Flickr 

ė Image and video hosting website.

ėPopular Web site for users to share personal photographs.

ėPhoto submitters organize images using tags.

ėAlso used for tagging Web links (sites, pages, and blog postings)

ėOnline photo management system.

http://www.flickr.com/


flicker



More Social Tagging Sites

·CiteULike - http://www.citeulike.org/
·Connotea - http://www.connotea.org/
·Digg - http://www.digg.com/
·ESP Game - http://www.gwap.com/gwap/gamesPreview/espgame/

·Technorati - http://www.technorati.com/
·WordPress - http://wordpress.org
·YouTube - http://www.youtube.com/
·Wordle - http://www.wordle.net/

·Frassle (http://www.frassle.org)

·Furl(http://www.furl.net)

·Simpy(http://www.simpy.com)

·Spurl (http://www.spurl.com)

http://www.citeulike.org/
http://www.connotea.org/
http://www.digg.com/
http://www.gwap.com/gwap/gamesPreview/espgame/
http://www.technorati.com/
http://wordpress.org/
http://www.youtube.com/
http://www.wordle.net/
http://www.frassle.org/
http://www.furl.net/
http://www.simpy.com/
http://www.spurl.net/


Enter Tag Clouds

·A user interface element commonly associated with 
folksonomy datasets.

·A visual depiction of content tags used on a website. 

¹ depicted in a larger font or otherwise emphasized

¹ displayed order is generally alphabetical

·Selecting a single tag within a tag cloud will generally 
lead to a collection of items that are associated with 
that tag.



Tag Cloud from LibraryThing



Tag Cloud from AuthorStream 



Types of Tag Clouds

·A tag cloud for each item.

·Global tag clouds. 

¹ where the frequencies are aggregated over all items and users

·Tags are used as a categorization method for content 
items.



How Tag Clouds Work

·A tag cloud is a set of related tags.

¹ produced via computer algorithms

¹ typical tag clouds have between 30 and 150 tags

¹ weights are represented using font sizes or other visual clues

¹ interactive

¹ can appear in alphabetical order or in a random order

¹ you can tweak your clouds with different fonts, layouts, and 
color schemes



Folksonomy

·The result of personal free tagging of information 
and objects (anything with a URL) for one's own 
retrieval. The tagging is done in a social environment 
(usually shared and open to others). Folksonomy is 
created from the act of tagging by the person 
consuming the information" ( Vander Wal, 2007). 
Since 2004, social software applications and their 
use of tagging have continued to increase in 
popularity particularly in sites dedicated to such 
applications.



This is the Question of the Day

·Folksonomies have the potential to add much value 
to library catalogs by enabling users to store, 
maintain, and organize items of interest in the 
catalog using their own tags. 

What do you think?



Tagging Methods for Collaborative Cataloging

·LibraryThing

¹ Social networking site for cataloging books.

¹ Features tagged records, member ratings, recommendations 
and reviews of books owned by registered members.

¹ Use of Z39.05 to find cataloging data for specific books and 
application program interface (API) to generate ISBNs.  

¹ Links are forged via the tags with other sites and other web 
users.  

¹ Tags categorize books by how users think of them.  

http://www.librarything.com/


LibraryThing



Potential Advantages of Tagging for Libraries

·Tagging supplements library catalogs.

·Folksonomies are inclusive, current and facilitate 
discovery.

·Improves browsing.

¹ information retrieval benefits

·Broader description.

¹ improves breadth of coverage

·Users canôt find something if they donôt know LCSH, 
this way they can use terms they are familiar with.



Proponents Would Sayé

·Increases number of classifiers.

·More metadata available for images.

¹ more tags, additional terms

·Facilitates tags for foreign languages.

·Neologisms and common terminology  added.

·A way to display subject headings visually.

·Traditional OPACs and ILS were designed in the 
early days of the Web and have not kept pace with 
changing times.



But donôt let me convince youé.



Tagging Studies

·Spiteri (2007) Study of 3 tagging sites showed that 
less that 25% of the tags were ambiguous, most 
follow NISO guidelines.

·Lund & Washburn (2008) Study shows that 
LibraryThing tags provide more descriptive 
information and more access points to library 
monographs than LCSH. 



Lund & Washburn Study


