
Connecting to IUPUI Library Resources from Off Campus? 
 
 
Authenticating as an IUPUI User:
 

The most important piece of information you need is your 
IUPUI Username and Passphrase…these are the same ones 
that you use to log into OnCourse or OneStart.    
Most library resources are proprietary databases that are 
only available to IUPUI-affiliated users, and require this 
information for authentication.   
  
 
Establishing a VPN (Virtual Private Network) with the campus: 
 
To avoid logging in each time you switch databases or  
E-Journals, activate an IUPUI VPN connection.  You can 
establish a VPN regardless of how you are accessing the 
internet (Dial-Up Modem / DSL / Cable Modem).   
Most users can install the software directly from: 
http://iuware.iu.edu – just search for ‘VPN’ and select a 
version that says IUPUI and matches your computer’s 
operating system. 
Your system isn’t listed?  The software doesn’t let you log 
in?  Or you have other questions?  Phone the UITS Support 
Center while at your computer:  317-274-HELP 
Or visit the Knowledge Base and search for ‘VPN’: 
http://www.kb.iu.edu/  
 
 
Still Having Difficulties? 
If you are using library resources from off-campus and still cannot connect, try this page on the 
University Library website…it will check settings on your computer and help to identify the 
problem:  http://www.ulib.iupui.edu/services/trouble_connecting  
 
If you are affiliated with the Medical School, you might also want to try: 
http://www.library.medicine.iu.edu/body.cfm?id=55 
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